
  

  

  

 

HealthInsight Nevada establishes 
Patient and Family Advisory Council 
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HealthInsight Nevada is excited to announce the establishment of our Patient and Family 
Advisory Council (PFAC), a group of engaged Nevadans who will provide input and feedback on 
HealthInsight projects and programs. 

A team comprised of key staff members from HealthInsight underwent training and conducted 
interviews to seat the council. The team worked for six months through a Gateway program 
with Patient- and Family-Centered Care (PFCC) to understand recruitment, storytelling and 
building trust for a successful council. We promoted the group in newsletters, e-blasts and 
newspaper briefs, and then fielded applications from potential candidates. We held the initial 
orientation meeting in June 2015 and have now successfully recruited 10 council advisors. 

Through the stories and personal experiences of the Nevada PFAC advisors, several potential 
improvement themes have been identified, including:  

 Serious conditions are oftentimes dismissed by providers until an acute situation arises 

 Potentially scary news is sometimes delivered in an uncaring manner 

 Patients are oftentimes quite forgiving of providers  

 Patients are not always fully  aware of their own health issues 

 Providers don’t always understand their patients’ ability to comply with follow-up care 

and typically do not inquire about their ability to do so (i.e. transportation issues, 

location, convenience) 

The HealthInsight Nevada PFAC uses a cyclical approach to keep members interested and 
engaged. After introductions and storytelling, we review a topic, then present homework, 
which serves as the basis of the next month’s topic review. Topics we’ve already covered 
include diabetes self-management education, patient engagement and immunizations.   

After the meetings, the information is shared with HealthInsight staff members, and, where 
appropriate, implemented into HealthInsight Nevada initiatives, projects and programs. We 
bring notice of these changes back to the council so they can see the direct impact they are 
having on our work. 

HealthInsight Nevada looks forward to the continued work of our PFAC to meet the adopted 
vision: HealthInsight Nevada envisions a health system where patients and the public are 
respected and engaged in the design and delivery of care. We partner with Nevadans to bring 
clinicians and patients together to address the ever-increasing costs and complexities of our 
health care system. The Patient and Family Advisory Council will help us achieve our goals of 
improved health outcomes by providing a better understanding of the public perspective. 


