
 
Information from Consumer Product Safety,  

Health Canada 
 
In Canada, consumer products are regulated under the Canada Consumer Product 
Safety Act (CCPSA).  The purpose of the CCPSA is to protect the public by addressing 
or preventing dangers to human health or safety that are posed by consumer products in 
Canada.  The Act replaces Part I and Schedule I of the Hazardous Products Act.  The 
CCPSA has rules about manufacturing, importing, selling, advertising, and testing 
consumer products in Canada, and also outlines inspector powers in respect to 
enforcing the CCPSA.  Schedule I lists the products that the Act does not cover, but are 
covered under other legislation.  Schedule II to the CCPSA contains a list of all items 
that are prohibited from importation, advertisement and sale in Canada.   
 
The Canada Consumer Product Safety Act (CCPSA) can be found here: 
http://laws-lois.justice.gc.ca/eng/acts/C-1.68/  
 
  
Key Provisions of the CCPSA 

Reporting of Incidents:  The Act requires industry to provide information to Health 
Canada and to the product's supplier (if applicable) concerning consumer product safety 
incidents or product defects that result, or could reasonably be expected to result, in 
death or harmful health effects. This "early warning" provision also applies to inadequate 
labelling or instructions that could lead to the same results, and to recall orders or other 
corrective measures initiated in other jurisdictions for human health or safety reasons. 

Preparing and Maintaining Documents:  Anyone who manufactures, imports, 
advertises, sells or tests a consumer product for commercial purposes must prepare and 
maintain certain records relating to suppliers and the location and time of retail sale of 
consumer products.  The intent of the record-keeping requirements is to ensure that 
consumer products can be traced to their origin, for example in the case of a recall.  
Normally, these records would already be part of regular business practice.   All records 
must be kept for at least 6 years and provided to Health Canada on request. 

Information on Product Safety:  Health Canada can require manufacturers or 
importers to provide or obtain safety information - including studies or tests - that indicate 
whether a consumer product meets the requirements of the CCPSA. 

General Prohibition:  Under the Act, there are prohibitions related to the manufacture, 
importation, sale or advertisement of consumer products that could pose an 
unreasonable danger to the health or safety of Canadians. 

Packaging and Labelling:  Under the CCPSA there are prohibitions related to the 
packaging, labelling or advertisement of a consumer product in a manner that is false, 
misleading or deceptive in respect of its safety. 

 



Toys 
 
Toys are subject to the Canada Consumer Product Safety Act (CCPSA) and the Toys 
Regulations under this act.  All of the items in Schedule II, of the CCPSA are prohibited.   
 
The Toys Regulations: 
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-17/page-1.html  
 
Some of the toy regulatory requirements are as follows:  
 

1) If there is any surface coating on the toy (in the form of paint or stickers),  there is 
a requirement for lead and other substances in coatings -  Section 23 of the Toys 
Regulations  

2) Small components on toys for children under 3 - Section 7 of the Toys 
Regulations  

3) Flammability of textiles in soft toys  -  Section 32 of the Toys Regulations 
4) Eyes and noses on dolls, plush toys and soft toys that are 32 mm or smaller in 

their greatest dimension must be solidly attached in order to reduce choking, 
ingestion and inhalation hazards - Section 31 of Toys Regulations 

5) Clean stuffing in the toy as required under Section 29 of the Toys Regulations 
 
In addition, if you are packaging these items in plastic bags, see Section 4 of the Toys 
Regulations for labelling requirements. 
  
The Act and Regulations do not require that you test the product, however, the only way 
to know if a product meets the requirements is to test. 
 
The publication "Industry Guide to Canadian Safety Requirements for Toys and Related 
Products" can be found at the following URL:  
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/toys-jouets/index-eng.php 
 
Yo-yo Type Balls 
 
To minimize strangulation hazards with   yo-yo type balls and similar products, their 
cords must not stretch to 500 millimetres or more in length.  In accordance with 
international standards, it is Health Canada’s policy that toys where the ball end weighs 
less than are not considered “yo-yo type balls and similar products”.  See section 42 of 
the Toys Regulations.  
 
Plush Dolls 

Section 31 of  the Toys Regulations  restricts the advertising, importation and sale of 
dolls, plush (raised fibre) toys and soft toys that have attached eyes or a nose, the 
greatest dimension of which is 32 mm (1 ¼ inches) or less. All such eyes and noses, 
other than those made entirely of felt or soft textile material shall be attached to the toy in 
such a manner that: 

a) The eye or nose cannot be gripped by a three-pronged hook referred to in 
Schedule 4 of the Toys Regulations; or  

b) When tested in accordance with the method described in Schedule 4 of the 
Toys Regulations, the eye or nose does not become detached. This method 



involved freely suspending a 9 kilogram (20 lb) weight from the eye or nose 
component for a period of 5 minutes.  

A product that is tested for the United States or European market will not necessarily 
meet the Canadian legislated requirements for the security of eye and nose attachments 
on dolls, plush and soft toys, due to differences between requirements and associated 
test methods. Health Canada strongly recommends that children's toys be tested for 
compliance with all Canadian legislated requirements before they are offered for sale on 
the Canadian market.  

Health Canada Product Safety Laboratory has developed test method M01.2 
Reasonable Foreseeable Use of Dolls and Plush Toys, to determine, among other 
requirements the security of eye and nose attachments on dolls, plush and soft toys.  

You should also contact the Technical Standards and Safety Authority (a provincial 
organization) for requirements regarding stuffed articles. They can be reached at 
www.tssa.org or (416)734-3408. If you will be selling this product outside of Ontario, 
there are similar requirements in Quebec and Manitoba (please contact those provincial 
governments). 
 
Baby Rattles 
 
A rattle is a toy that is intended for an infant to hold in their hand and make a noise when 
shaken. Rattles are regulated under Section 40 of the Toys Regulations, under the 
CCPSA. All rattles must be designed so that no part of them can fit through the 
opening of a rattle impaction test gauge. A diagram can be found below: 

 

 
It is noteworthy that in 
Canada, rings of plastic keys 
are considered rattles, 
whereas in the United States 
they are not.  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Rare Earth Magnets 
 
Health Canada has determined that some products containing small powerful magnets 
are a danger to Canadian children and their presence in the marketplace is a violation of 
the general prohibition under the Canada Consumer Product Safety Act (CCPSA).  
These magnets are found in some adult novelty magnet sets which appeal to children, 
and in some children's toys. 
 
Magnets that are very small can be easily swallowed or inhaled.  Unlike other small 
objects that would be more likely to pass normally through the digestive system if 
swallowed, when more than one powerful magnet is swallowed, the magnets can attract 
one another while travelling through the digestive system.  The magnets can then pinch 
together and create a blockage and slowly tear through the intestinal walls, causing 
perforations.  The results can be very serious and even fatal. 
 
Health Canada is particularly concerned about magnet sets containing more than one 
small powerful magnet, where the set is intended for use as a toy or manipulative for 
general entertainment regardless of the intended age of the user.  The magnet sets of 
concern generally consist of hundreds of small (various sizes, but commonly 5 mm in 
diameter) powerful rare earth element magnetic pieces in spherical, cube and/or cuboid 
shapes.   
 
Health Canada is now taking action in order to identify and have these dangerous 
products removed from the marketplace. 
 
 
Cosmetics 
 
In Canada, a cosmetic includes any substance, or mixture of substances manufactured, 
sold or represented for use in cleansing, improving or altering the complexion, skin, hair 
or teeth and includes deodorants and perfume. They are regulated under the jurisdiction 
of the Food and Drugs Act and the Cosmetics Regulations.  
 
The Food & Drugs Act may be found here (for cosmetics): 
http://laws-lois.justice.gc.ca/eng/acts/F-27/ 
 
It is important for you to determine if your products are cosmetics, natural health 
products or drugs. The classification is determined based on the ingredients, intended 
purpose and claims on the products. Consumers Product Safety enforces the Cosmetics 
Regulations only. Drugs and natural health products are under the jurisdiction of the 
Health Products and Food Branch of Health Canada.  
 
Some cosmetics preparations are regulated as drugs if they have a therapeutic effect on 
your body, such as preventing or controlling disease, healing or treating condition. Any 
product that is a drug must have a Drug Identification Number (DIN) or depending on the 
ingredients, a Natural Health Product Number (NPN). 
 
The importation, advertising or sale of cosmetics in Canada is your responsibility and 
you must ensure that your products comply with the Food and Drugs Act and Cosmetic 
Regulations. Please read and ensure you understand these requirements. All of the 
websites listed below can be found at:  



 
http://www.hc-sc.gc.ca/cps-spc/person/cosmet/index-eng.php 
 
 
You will need to: 
 Ensure your products are notified with Health Canada (see link below); 
 Check the “hotlist” for any ingredients contained in the products which may not be 

permitted for sale in Canada 
 Check the Consumer Packaging and Labelling Guidelines – Industry Canada 

Competition Bureau to ensure your package and labelling complies 
 Be aware that labelling of ingredient became mandatory in November 2006 (see 

links below). 
 
Please find the following link which will provide you with Health Canada’s cosmetic 
notification form as well as the guidelines/instructions for completing this form and 
general information for sale of the cosmetics in Canada, including labelling instructions.  
 
http://www.hc-sc.gc.ca/cps-spc/cosmet-person/indust/index-eng.php 
 
Notification is a mandatory requirement for cosmetic products in Canada. You will not 
receive a reply to your notification application unless there is a problem. The notification 
requirement is considered complete once the applications have been mailed.  
 
The Cosmetic Programme has developed a hotlist which is a list of ingredients that are 
prohibited or restricted in cosmetic products. This list was developed to help cosmetic 
manufacturers satisfy the requirement in Section 16 of the Food and Drug Act which 
states: 
 
  16. No person shall sell a cosmetic product that: 

a) Has in it any substance that may cause injury to the health of 
the user when the cosmetic is used, 

i. According to the directions on the label or 
accompanying the cosmetic, or 

ii. For such purposes and by such methods of use as are 
customary or usual 

 
The following is a link to the  list of prohibited and restricted cosmetic ingredients 
(hotlist): 
http://www.hc-sc.gc.ca/cps-spc/cosmet-person/indust/hot-list-critique/hotlist-liste-eng.php  
 
Labelling 
 
Ingredient labelling for cosmetics in Canada has been mandatory since November 2006. 
The naming system which must be used for ingredient labelling of all cosmetics in 
Canada is the International Nomenclature for Cosmetic Ingredients (INCI). The Guide to 
Cosmetic Ingredient Labelling provides guidance on INCI labelling: 
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/labelling_guide-etiquetage/index-eng.php 
 
Please see the Guidelines for Cosmetic and Advertising and Labelling Claims for a 
list of acceptable claims for cosmetic products: 
  



http://www.hc-sc.gc.ca./cps-spc/pubs/indust/cosmet/index-eng.php 
 
The following document is a quick overview of everything you need to know, including 
the labelling requirement for Industry Canada (i.e. net quantity, name and address of 
distributor): 
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/cosmet_guide/index-eng.php 
 
 
Children’s Jewellery 
 
Lead is a toxic heavy metal that children are especially susceptible to because of their 
tendency to put objects in their mouth.  Health Canada considers jewellery for children 
up to the age of 15 as children’s jewellery. This jewellery is not permitted to have an 
overall lead amount of greater than 600 mg/kg, or 90 mg/kg leachable lead. The 
leachable lead means the amount of lead that would come out of the product if it is 
digested in an acid solution that mimics the contents of a stomach.  
 
Cadmium is also considered extremely toxic, and Health Canada has asked industry to 
stop the production, sale and importation of children’s jewellery made with cadmium or 
cadmium-containing materials.  Health Canada has published a consultation document 
in which an allowable level of 130 mg/kg total cadmium has been proposed, which is 
available on our website. 
 
 
Children’s Clothing 
 
Health Canada’s regulations for children's clothing pertain to flammability of the textiles.  
We also have recommendations (other than flammability) to improve the safety of 
children's clothing pertaining to issues such as drawstrings, small components that 
present a choking hazard and lead in paint on snaps and zippers.  
 
Children's daywear would be subject to the Textile Flammability Regulations: 
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-22/index.html 
 
The regulations for Children's Sleepwear in Canada are also found in the Canada 
Consumer Product Safety Act (CCPSA). The requirements for children's sleepwear differ 
depending on the style of the sleepwear, i.e., loose fitting or tight fitting: 
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2011-15/index.html  
 
Loose- fitting Sleepwear 
Loose-fitting children's sleepwear (nightgowns, robes, loose pyjamas) are considered 
more dangerous as they are more likely to make contact with ignition sources. They 
must comply with the stringent flame resistance requirements set out in Section 4 of the 
Children’s Sleepwear Regulations. The sleepwear requirements are in place for 
sleepwear sized between 6 months and 14X.  
 
Fabrics that would comply: 
So far, laboratory testing has shown that garments made of 100% nylon, 100% 
polyester, or polyester/nylon blends are likely to comply with the Section 4 of the 
Children's Sleepwear Regulations. The presence of cotton threads or cotton trim in a 
100% nylon, or 100% polyester, or polyester/nylon blends may affect the flammability of 



the garments and should therefore be avoided. For children’s bathrobes, only bathrobes 
made of nylon or polyester would be allowed to be sold in Canada.  
  
Tight-fitting Sleepwear 
Tight-fitting children's sleepwear with tight cuffs at the end of sleeves and pants, such as 
polo pyjamas and sleepers, are safer as they are less likely to make contact with ignition 
sources.  These garments must comply with the requirements of Section 3 of the 
Children's Sleepwear Regulations.  
 
Fabrics that would comply:  
Garments made of cotton, cotton/polyester blends, acetate, rayon, nylon, polyester, 
silk and acrylic are likely to comply with the above requirement.  If a fabric has a raised 
fibre surface such as cotton fleece or it is a sheer fabric, it may not comply with this 
requirement.  
 
Please note that if any sleepwear garments have been treated with a flame retardant we 
require toxicological evidence of safety before they can be sold.  
  
This is the link to the document "Children's Sleepwear Flammability Requirement 
Guidelines" (a guide for industry to use when designing sleepwear for children: 
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/sleepwear-vetements_nuit/index_e.html 
 
Drawstrings 
Drawstrings on children's clothing, especially on jackets and sweatshirts, pose a 
strangulation hazard.  Since 1989, there have been five reported deaths and several 
near-misses from drawstrings on children's clothing catching on playground equipment 
or on a playground fence.  Please remove any drawstrings on children’s products. 
 
 
Consumer Chemicals 
 
Please note: Garden Torches and Tabletop Torches are considered chemical 
containers and are expected to comply with Canadian Regulations. Please see this 
link for more information: 
http://www.hc-sc.gc.ca/cps-spc/house-domes/fire-feu/torches-flambeaux-eng.php 
 
All consumer chemical products that are advertised, sold or imported into Canada are 
subject to regulations that came into effect October 1, 2001.  The Consumer Chemical 
and Containers Regulations, 2001 require specific precautionary labelling and, where 
applicable, child-resistant packaging. The specific requirements are outlined in the 
Consumer Chemicals and Containers Regulations, 2001 (CCCR 2001): 
http://laws-lois.justice.gc.ca/eng/regulations/SOR-2001-269/index.html  
 
From Section 1 of CCCR, 2001: 
"chemical product” means a product used by a consumer that has the properties of one 
or more of the following: 

(a) a toxic product; 
(b) a corrosive product; 
(c) a flammable product; or 
(d) a quick skin-bonding adhesive 
 



 

      
 
      CORROSIVE               FLAMMABLE             EXPLOSIVE                  POISON 
 
 
This includes assessment of the nature of the chemicals and the type of product that 
they are contained in. Thus, you have to use professional judgement on what might 
happen when the product is used. If the consumer is exposed (even through misuse), 
and the person has not been warned of any potential hazards, by properly labelling 
under the CCCR, 2001, then there is a great liability risk for the manufacturer or 
importer. 
 
A good quick reference guide to check if containers are compliant is on this publication 
that is enclosed. It is also viewable here: 
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/law_chem-loi_chim/index-eng.php 

Please also note that products classified as toxic, corrosive or as quick skin-bonding 
adhesives are required to be in child-resistant containers because of the high degree of 
hazard they present. 

Aerosols 
A number of household chemical products are in pressurized containers (aerosols) 
which require safety symbols, bilingual (French and English) first aid treatments 
and other safety information.  If the container has no symbols and the label is in 
English only, the product cannot be legally sold in Canada. 
 
 
Glazed Ceramics 
 
Health Canada has the Glazed Ceramics and Glassware Regulations which limit the 
amount of lead and cadmium that can be found in ceramic and glass food ware.  
 
These regulations define the maximum amount of leachable lead and cadmium that can 
be released by glazing on ceramic and glass food ware products. Please see the Dealer 
Information publication for the actual limits on page 3: 
http://www.hc-sc.gc.ca/cps-spc/pubs/indust/ceramics-ceramiques/index-eng.php 
 
If an item is decorative only and not for food use, the regulations describe 
acceptable warnings on the product to prevent accidental use for food. 


