2015-2016 St. Dominic Savio Catholic High School Lunch Program

EASY TO USE ONLINE ORDERING!!!

Who:
Cj's Catering

What:

e 1 Hot Item and 1 Cold Item will be available to order on every lunch day.
See Menu online at www.orderlunches.com for specific menu details and pricing.
e All Side Items (side salad, side Caesar, fruit cup, and/or veggie side) are available to
order on every lunch day.
e Ala carte items will be available to be purchased with cash ONLY (no lunch cards

available this year) on site without ordering ahead of time:

milk, chocolate milk, orange juice, apple juice, a variety of teas and
Gatorades, chips, fresh baked big cookies, rice crispy treats, brownies,
side salads, fruit cups, veggie side, and yogurt.

(Lunch orders with the exception of A la carte items must be placed in advance

at www.orderlunches.com)

When:
e 1st day of lunch service is Monday, August 17, 2015
e Registration and ordering begins August 7, 2015
(Registration is required only if you have not registered on Orderlunches.com
previously)
e Order for any lunch day up to midnight on the day prior to any lunch day. No Late

Orders allowed.

e Orders can be placed for any lunch day from August-December. The remainder of the

year will open for ordering in December.
e Orders, changes, and cancellations can be made up to midnight on the day prior to the

day of lunch service (credit will be applied to cancellations).



Houw:
REGISTRATION (for NEW families)-

1. Go to orderlunches.com and click “register” at the top of the page

Complete Parent Account Information (be sure to create a “personal password”)
Enter the school password: SDSCHS243 (click continue)

Enter student(s) information and select “grade” from the drop down menu

Click “add student profile” for each child you are registering

Click the “done” button after all student(s) have been added
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Enter your user name (full email address) and personal password that you set during
registration to login — go to “Order” to begin your order
REGISTRATION (for RETURNING families)-

1. Sign in with Username & Password

2. Choose student that needs GRADE to be changed for the new school year & click
“update profile”
If a student has graduated, select their name & click “remove profile”

4. Once all profiles are updated-click on the order link to begin ordering.

PAYMENT INFORMATION

The lunch program accepts payment by Visa, MasterCard, or debit card with a Visa or

MasterCard logo. No checks or cash.

OTHER IMPORTANT INFORMATION

e No Late Orders allowed. All orders must be made by midnight the day before service.

e Orders that are left in the shopping cart will NOT be processed. Lunch dates highlighted
in BLUE have not been processed or paid for, and therefore will not be delivered.

e Days marked with an “!” contain specific messages. Please read.

e Always view and/or print your child's order after submitting payment to ensure you order is
accurate.

e Orders/changes/cancellations that result in a credit to your account will be applied to your
next order.

e No refunds are available for missed lunches. Cancellations can be made up to midnight
the night before lunch service.

e Minimum $10 order at checkout, otherwise $1.00 fee is charged. If your order changes

and it is an even exchange, no minimum order fee is applied.



FORGOT PASSWORD

Use the “Forgot Password” feature at the home page and a new temporary password will be

emailed to you — Please DO NOT attempt to re-register as this creates duplicate records, and
your menu WILL NOT BE SAVED.

FOOD SERVICE QUESTIONS

Evie Cascarano at 512-388-8846 ext. 5000 or email at ecascarano@saviochs.org

TECHNICAL SUPPORT

If you have any technical questions, please contact orderlunches.com customer support by

sending an email to support@orderlunches.com or by calling the Orderlunches support line
toll free (800) 381-6511 during normal business hours, 8:00 a.m.- 5:00 p.m. M-F, Pacific time.
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