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@ The Business Roles
8 Owner/Landlord

& 8 Tenant
e City

§ County
§ State

§ Country




1. Know your
business

2. Remember
your business
transactions
have a huge
Impact on your
tenants.

3. Be anexcellent
landlord
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‘e Some Great Resources

§NOLOPres§The Cal i forni
¢ Law Book: Rights and Responsibilities

§ CA Dept. Consumer Affairs publication
- California Tenants

§ Crucial Conversationsby Patterson,
Grenny, McMillan, Switzler
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Understanding Your
Rights and
Responsibilities
1. Creating the tenancy

&  2.Managing the property
\ ’: 3. Ending the tenancy



Creating the Tenancy




The rental application
the interview

V Permissible types of
screening 0 always do it!

V Cannot ask about
Immigration status

V Negotiating in another
language

V Rules on holding deposits
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Avoiding Discrimination

V Who is protected

V Well -known categories: race,
gender, age, disability, national
origin

V Other protected categories

Afamilial status

Asource of income
Asexual orientation



