
 Define transgender and other gender identity related terms 

 Explain the hardships faced by transgender communities, particularly within clinical 

settings 

 Identify ways to change environments to make spaces safer for this population 

 Allow for honest questions that clinicians have for serving transgender clients 

Information Technology Solutions 

 

REGISTRATION   
No fee for this webinar. 
 

Registration is required by 

December 14th.   

 
To register, CLICK HERE or 
visit www.hcet.org and click 
on Learning Opportunities.  
Upcoming Events will have 
our current offerings. 

 

AUDIENCE 
This webinar is intended for 
nurses, health care 
providers, health educators, 

administrators, youth 
workers, social workers, and 
other clinic staff. 
 

CONTACT HOURS 
A total of 1 nursing contact 

hour will be available for this 
event for a $10 processing 
fee. * 
 

*Health Care Education & 
Training Inc. (OH-410, 
12/1/2015) is an approved 
provider of continuing 
nursing education by the 
Ohio Nurses Association 

(OBN-001-91), an 
accredited approver by the 
American Nurses 
Credentialing Center’s 

Commission on  
Accreditation. 
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Serving Transgender Clients 

Emma Zeldin earned her Bachelor of Arts in 2008 and Master of Educational Policy Studies 
in 2010 from the University of Wisconsin – Madison.  Her academic specialty was working 
with transgender individuals to increase safety and security in public settings.  She served 
as the Hotline Manager for AIDS Action Committee in Boston, MA, as well as the Diversity 

Coordinator for UW Madison Division of Housing.  She has worked with local LGBT 
organizations for nearly a decade including Diverse and Resilient, GSAFE, and Proud 
Theater.  She is currently the Training Manager for Health Care Education and Training. 

December 15, 2015 

1:00—2:00 pm Central Time 

~Contact Health Care Education & Training, Inc.~ 

445 N Pennsylvania St, Suite 300~Indianapolis, IN  46204 ~ (317) 247-9008 

6410 Enterprise Lane, Suite 100~Madison, WI  53719 ~ (608) 274-5455 

Webinar  

TOPICS  

PRESENTER  

OVERVIEW  

The purpose of this webinar is to increase participants’ knowledge around working with 

transgender and gender non-conforming clients.  Transgender individuals are at extreme 
risk for a variety of family planning related health issues, yet are very unlikely to seek 
medical assistance due to misinformation and fear of prejudice.  Participants in this 

session will learn how to make their organizations safe and welcoming to this population.   

https://www.surveymonkey.com/r/YF39CSM
http://www.hcet.org

