How to Reset Password

1. Click on the Forgot Your Password Link
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The Online Studies Team

Blackboard Learn - Technical Assistance (Tuesday, September 8, 2015)
Welcome to Blackboard Leam. For technical assistance please contact CTDLC at 866-462-8352 or start a C!

ticket with CTDLC at http://esupport. ctdle. org.

Live support is available during the following hours
Mon-Thurs: 8am-10pm, Fri: 8am-8pm, Sat: 8am-5pm, Sun: 10am-11pm
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On Ground Blackboard Helpdesk
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2. Choose either Username or Email Address option to recover your password. Blackboard

only requires you to pick one.
For Example:

First Name: Goodwin

Last Name: College

Username GC12344567
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Lost Password

Choose an option fo password. Enter your inf for one option only: Username Option or Email Address Option.

USERNAME OPTION

Enter your First Name, Last Nag
following the instructions.

First Name
Last Name
Usemame (GC1234567 ]

EMAIL ADDRESS OPTION

Enter your First Name, Last Name, and Email Address ge the p . An acti i be iated with the account ge the p . An email will be sent with instructions to change the password. The current password will remain active until it is changed
by following the instructions.
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Click Submit to proceed. Click Cancel to go back.

3. Click Submit

Lost Password

Choose password. Enter your inf for one option only: Username Option or Email Address Option.

USERNAME OPTION

Eneryour First Name, Last Narme, and Username tochangethepossord.Anacive el addres st beassociated withthe accoun to chang he password.An el il e sent with instrucions tchange the pssword. Thecurent passord will remain activeunl s hanged by
lowing the instructions.

First Name [Goodwin
Last Name. (College
Usemame (1234567

EMAIL ADDRESS OPTION

Enter your First Name, Last Name, and Email Address g An acti il be iated with the account g . An email will be sent with instructions to change the password. The current password will remain active until it is changed
by following the instructions.
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Click Submit to proceed. Click Cancel to go back.




4. You will be re-directed back to the login page and an email sent to your student\Faculty

account.
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An email with instructions for changing a pas:
sent to the email address registered for this user:
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Password recovery tool (Tuesday, September 8, 2015)
The password recovery function has been fixed. You can now click on the Forget your password link to access this feature.

‘The Online Studies Team

Blackboard Learn - Technical Assistance (Tuesday, September 8, 2015)
Welcome to Blackboard Leam. For technical assistance please contact CTDLC at 866-462-8352 or start a Chat session/submit a
ticket with CTDLC at http://esupport ctdlc org.

Live support is available during the following hours:

Mon-Thurs: 8am-10pm, Fri: 8am-8pm, Sat: 8am-5pm, Sun: 10am-11pm.

On Ground Blackboard Helpdesk (Tuesday, September 8, 2015) -
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5. Loginto your email account and open the email from Blackboard Administrator — no-
reply@ctdlic.org and click on the Link to reset your password.
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From: Blackboard Administrator - no-reply @ctdic.org <do-not-reply@ctdic.org> Sent:  Thu 9/10/2015 10:00 AM
To:
ce
Subject: _ Lost Password Notification
&
Forgot your password? =
‘This message is a response to the Forgotten Password utility on your Blackboard system. If you did not use this tool to generate this message. you should contact your System Admini immediately: no-reply@ctdlc.org
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When you go to this location, you wTEe T ?

@ See more about: Blackboard Administrator - no-reply@ctdic.org.




6. Type your new password and click submit.
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CHANGE PASSWORD

Complete this form to change the password.
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Click Submit to proceed. Click Cancel to go back.
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