Dear USA Hockey Coaches, Officials and Volunteers,
One of the most exciting aspects of the USA Hockey SafeSport Program is the online training/education
that is available to help our members become aware of the information necessary to help prevent
abuse from occurring in our sport. Your dedication to safety in our sport is demonstrated by the over
15,000 USA Hockey members that have already completed the SafeSport training.
USA Hockey, in connection with the USOC, is pleased to announce a new permanent platform for the
online training, which will be more user-friendly and will include enhancements that among other
things will allow participants to view their test question answers and results. This email is to provide
guidance about our transition to this new training platform:
1.

If you have completed the training, there is nothing for you to do at this time.

2.

If you are currently in the process of completing SafeSport training, you should continue to
access the old training site, http://training.safesport.org. Training on this site must be
completed NO LATER THAN JANUARY 31, 2014. If you do NOT complete your training by this
date, your progress will be lost and you will be required to create an account on the new site.

3.

If you have NOT registered to take the training, you should do so by visiting the new
platform, http://training.teamusa.org. Please note that the training is still available at no cost.

To register for training on the new platform:
1.

You’ll need your USA Hockey membership number (confirmation number from your online
registration as a Player/Coach, or Manager/Volunteer) or your Referee number. If you don’t
know your USA Hockey membership number you can access it from
www.usahockeyregistration.com under Member Options, click on Request Duplicate
Registration Confirmation.

2.

If you don’t have a USA Hockey membership number you can get one by processing your
Manager/Volunteer Registration for the 2013-14 season. It’s easy to do and there’s no charge.
Go to www.usahockeyregistration.com and click on Register Now, check that you are over 18
and select Ice Manager/Volunteer. At the end of the process you will immediately receive
your confirmation number.

3.

Click on the following link to register: http://training.teamusa.org/accounts/register. You will
then be asked for your email address, to create a user name and password, and to select and
answer a security question. In the drop down menu for Select Organization, be sure to
select USA Hockey. You will then be asked for your membership number which is your USA
Hockey confirmation number (or referee number if you are a referee). Next click on the red
save button on the bottom right side of the page. You will only need to register the first time
to set up the account. Once the account is set up, you will sign in using your email address and
password.

Once you have registered, complete the following steps to access the training:
1.

Click on the icon for the Store

2.

Select USA Hockey SafeSport (please note there is a generic SafeSport training option, but
you should select the version customized for USA Hockey)

3.

Add to Bag

4.

Checkout

5.

Place order

6.

Activate

7.

Launch Course

Thank you for your diligence in helping making our sport as safe as possible!

Dave Ogrean
Executive Director, USA Hockey

