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DSHR Self Serve

Access Made Easy



Overview

he Self Serve feature of the DSHR
system allows you to view and print
your DSHR profile and update the
following fields:

1. Primary Address information
2. Emergency Contact information
3. Availability information




Before you log in...

furn off pop up blockers

Check the following locations
B Internet browsers

B Operating system

B All installed toolbars
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= Edit  Wiew Favorites  Tools  Help

bgack - \,_,)I @ @ \h;‘] pﬁearch {'\?Favnrites @ [;E{' ; |5’_-;| " J @? I:'!:} ﬁ ‘3

ress |@ htkps: fidshr.redcross, orgfiaraphic_Interfaceloginl .asp V’| G Links

T glE w -"l Search = 4r @ 2 E?* 1 - E] 2 Sidewiki - ':? Check - EI Translate T’_] AukoFill - é, % o .__:__. Sign In

American
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Disaster Services
DSHR system

Thi= application requires the use of =

Microsoft Internet Explorer 5.5 [or 1ater ] wieb Brovweser.
‘fou must disable pop-up blockers to use the OSHR SYSTEM

USER MAME: PASSWORD:

|

* NOTE: The abowe walues are case sensitive.

22 Plagze adjust if necessary. #**
It i= recommended that the resoldtion of your rmonitor be =set to 1024 = 7ESpx when wiewingiusing this
application. This setting may be checked by Clicking START [lovwer |eft corner ], Settings, Control
Fanel, Display and Settings. Your resoldtion size will be displayed under the Screen Area heading.

https://dshr.redcross.org



User Login

American
Red Cross

DSH RSystem

This application requires the use of a
Microsoft Imternet Explaorer 5.5 [or |ater ] Wab Brosweser.

‘ou must disable pop-up blockers to use the DSHR SYSTEM

USER HAME: FASSWORD:

User Name: =P (smih) 123456 | [eseses <gmmmm Doss\word: 123456

* NOTE: The abowe walues are case sensitive.

#:x Plagse adjust if necessary, *#+**
t i= recommended that the resolution of wour monitor be =et to 1024 =« TESpx when wiewingiu=sing this
application. This setting may be checked by Clicking START [lower left corner ], Settings, Contral
Fanel, Display and Setting=s. Your resolution size will be displayed under the Scresn Area heading.




Troubleshooting

If you are unable to login, call your DSHR
Administrator NOT User Support.

If you are returned to a blank login screen
when you click “"Enter” that means you
have popup blockers on somewhere. Use
the job aid provided to turn them off.

Only if you get a red error message
indicating an incorrect user name or
password is your user name or password
the problem




Initial Login

l E:ldarinan DSHR system #

DISASTER SERVICES

LogOff | PrintProfile

DSHR UPDATE PASSWORD

USER MAME: DSHRY_Z220101
F a=zruord:

Hewvy P assward:

Confirm Mew P asaword:

¥ Please be sure that the information abowe is filled out correctly before clicking the submit button.
[Submit ][Eancel ]

When you login the first time, you will be
prompted to change your password.

Choose something you can remember and
write it down.

Remember passwords are case sensitive




DSHR Passwords

Case Sensitive
B RedCross is different from redcross

Do not expire

No “Lockouts” with incorrect attempts

Can be reset by your DSHR administrator if
needed.




Viewing your record

DSHR MEMBER RECORD

* To edit Member Record information clidk the respective header.

MEMBER ID: 132744
MEMEER INFORMATION

MEMBER HAME: Doe, John

OCCUPATION: EMPLOYEE ID:

ETHHIC CODE: - Wrhite DATE OF BIRTH: 1411830
FERSONMEL CATEGORY: W - Wolunteer SEX hd
APFLICATION STATUE: Hot Selected, DATE:

MEMBERSHIP STATUS: {b Not Selected. DATE: Gi172006
PRIMARY ADDRESS INFORMATION

STREET: 211 M. Union £t

CITY: Natchez STATE: MS - Missizzippi ZIF CODE: 39120
HOME PHOME: (5017 555-5555 WORK PHOME: (501) 555-5585

CELL PHONE: PAGER PHONE: PAGER PIN:

EMAIL:

ADDITIONAL ADDRESS [MFORMATION
This Member haz no Additional Address information.

EMERGENCY CONTACT INFORMATION

CONTACT HAME: RELATIONSHIP:
STREET:

CITY: STATE: Not Selected. ZIP CODE:
HOME PHONE: Rk PHOHE:

ADDITIONAL EMERGENCY CONTACT INFORMATION
This Member has no Additional Emergency Contact information.

SPECIALTY TRACK INFORMATION:
FRIMARY: ERV - ERV Crew Member

There are three parts
of your record that
you can edit:

B Contact information

B Emergency contact
information

B Availability Dates




Personal Address Information

Address
Email
Telephone numbers

It is very important to keep these up to date.

Please notify your chapter if you change these
because your contact information is
maintained in multiple locations within the
chapter.




Editing Contact Information

[0 Move the cursor over the

< DSHR ADDITIONAL ADDRESS INFORMATION -- Web Page Dialog

section you wish to update

" Toretumn to the Update Address Information sereen please elick the Close button.

until it turns blue and click.

STREET ADDRESS:
R11 M. Union 5.

CITY: STATE: ZIF CODE: nrnnn - monn

O In the pop up window, you  [w= i Y|
can edit all the information |wwe | amw |
listed. After the information | mmeememy pesmagimm g

has been updated, click

Submit. The system will
then return you to the el
previous screen with the

u p d a te d i n f O rm a tl 0 n : https:/fdshr.redcross,orgfdd _Applicant/Form_Additional _iddress. asp7ID=13274 /@) Trusted sites




Emergency Contact Information

Your emergency contact information is used
to contact those people you designate if
you are injured or become ill on while
responding.

If you frequently go on assignment with a

spouse or friend, please list an additional
contact since that person may also be on
assignment at the same time.




Updating Emergency Contacts

To update this
information move
the cursor over the
‘emergency
contact
iInformation” field,
click and update
the same way you
updated the
address
information.

MEMEER IMFORMATION CATEGORIES

MEMBER INFORMATION
ADDRESS INFORMATION
EMERGENCY CONTACT INFORMATION

GROUP, ACTIWITY AN SITION IMFORMATION
AFFILIATION IMFORMATION

LANGUAGE INFORMATION

LICENSE INFORMATION

AWAILABILITY IMFORMATION
STATEMEMT AMD MAILING INFORMATION
RESTRICTION INFORMATION

WETERAMN STATUS INFORMATION

JOB HISTORY

STOP HISTORY

TRAINING HISTORY

FREOMOTION HISTORY

VIEW FULL RECORD

minimize
categories




Troubleshooting-Emergency Contacts

\\ 2 s 144
DSHR UPDATE EMERGENCY CONTACT INFORMATION
T h e Re I a t I O n S h I p * To edit Emergency Contact information please click the Add New button orthe PrimanydHame hyperlinks,

fl e I d I S I I m I te d I n NS v ‘2l DSHR UPDATE EMERGENCY CONTACT INFORMATION -- Web Page Dia
MEMBER NAME: Do

* To return to the main screen pleaze clidthe Cloze button.
-
I e n g t h If yo u C I I C k ADDITIONAL EMERGENCY CONTACT INFORMATION
u * To return to the Update Emergency Contactgereen please click the Cloze button.
- g Mewr | |Close \
submit and the

PRIMARY EMERGE

CONTACT NAME: |

Feco rd d oesn ,t save STREETADDRESY srheet apbRESS:

CITY:
HOME PHOME:

p ro p e rI y J t ry CIT: STATE: ZIF CODE: mrnnn

ADDITIONAL EMERD - HOT SELECTED - v
This Member currentl

S h O rte n I n g t h e - [: HOME PHONE: jri) i - e WORK PHONE: jmea) a - aram
-ﬁ.dd Hew Cloze
information in the
\ t - = 1 /4 . " Please review the abowe information before elicking the Submit buttan.
Relationship” field.

hitps: {jdshr redeross. org/Add_Applicant/Form_addtional_Emerg_Contact. @ Trusted sit




Updating Availability Information

O The availability information  wfjm RSFESSS DSHR syste,

DISASTER SERWVIC

screen in the DSHR system
tells your Chapter DSHR MEMEER INFORMATION CATEGORIES
Administrator when you are | lierees mrommarion

available to Work On a relief GFROUF, ACTITY AMD FOSITION INFORMATIORN

AFFILIATION IMFORMATION

Operation LML E INFORMATION

LICENSE INFORMATION
ANAILABILITY INFORMATION
STATEMENT AND hAILING MR JRhiATION
RESTRICTION INFORMATION

[0 Move your cursor to the VETERAN STATUS INFORMATION
Availability Information TRAINING HISTORY
section and click when it R
turns blue.

YWIEWS FULL RECORD

minimiza
categories




Important Availability Information
(Must be updated by Chapter)

Availability Code

B CU - Responding in Chapter
B CZ - Responding in Region
B CS - Responding in State

B CN - Responding Nationally

Inactive Code
B Should be blank unless you are inactive.

Last contact code
B Automatically updated when you are assigned.




Availability Dates
(Updated by member)

Availability Begin

DSHR UPDATE STATUS INFORMATION
Date

* To edit status and availability information please click the the Edit Record button,
* Ta return to the m 3 - =

B The date you can leave % DSHR AVAILABILITY INFORVATION - Web Page Dialog
. MEMBER 1D #: 132
your home to begln MEMBER NAME; b{ AYALABILITY INFORMATION |
i * To retumn to the Availability screen please olik the Close button,
working on an e
opera tion LAST CONTACT CODE: LAST CONTACT DATE:
EXISTING STATU

- - -
Availability End .

AUAILABILITY GO
Date

AVAILABLE FRON  AVAILABLE BEGIN DATE: mm /dd /vy ANAILABLE END DATE: it/ dd /

B The date you must e
return home from an ikt ¢ INACTIVE INFORMATION

operation.




Availability Dates-Additional Information

Indicating availability in the DSHR Systems
means that you will be available to travel
within 24 hours at any time during your
availability dates entered

Dates should be updated no less than
quarterly - every three months.

Date range should be no more than six
months.

Availability End Date should not be blank.
Update your dates when you have conflicts.




Viewing/Printing your Profile

full record” tab
(see following
screen)

Click on the "View  dprt

DSHR system

MEMBER INFORMATION CATEGORIES

MEMBER INFORMATION

ADDRESS INFORMATION

EMERGENCY CONTACT INFORMATION
GROUP, ACTIATY AND POSITION INFORMATICON
AFFILIATION INFORMATION

LANGUAGE INFORMATION

LICENSE INFORMATION

AWVAILABILITY INFORMATION
STATEMENT AND MAILING IMFORMATION
RESTRICTION INFORMATION

WETERAN STATUS INFORMATION

JOB HISTORY

STOP HISTORY

TRAINING HISTORY

PROMOTION HISTORY

WIEW FULL REEDRDrl_ |

U

minimize
categories

DISASTER SERVICES t

DSHR UPDATE ADDRESS INFO

*To add an address record please clidithe Add
* To edit an address record please clidithe Add
* To return to the main creen please click the C

MEMBER 1D #: 132744
MEMBER HAME: Dae, John

PRIMARY ADDRESS INFORMATION:
STREET: 211 N. Union 5t
CITY: Hatchez
HOME PHOMNE: (601) 555-5555
CELL NUMBER:
EMAIL ADDRESS:

ADDITIOHAL ADDRESS INFORMATICN:
Thiz Member currently has no Additional Addr




Printing your profile

[1 Select PrintProfile from the DSHR e - \

upper right section of the % p—
screen d

D

1 click the respective header.

O You will see a pop up _
Wlndow t-hat- has yc.)ur prOflle FERSOM ID: 132744 EMPLOYEE#:
information in a printer- s

211 N, Union St. HOME PHONE: CELLY:

1 1 Natchez, WS 39120 WORK PHONE: EhbIL:
rlen y VIeW . PAGER#: FIN HUBEF::

DSHR MEMBER PROFILE REPORT 5/26/2010, 6:20:52 PM

FERSOMAL DT

- . . . MBWBER STATUS CODE: as of 612006
O Right click in this pop up e s cove
PERSOMMEL CATEGORY: W i

window and select Print, scoron ’
Then print as you normally e G

HEALTH CARE PROMVIDER: Add to Favarites. .

d O L SThiT OF GOOD0 HEALTH: Wigw Source Ho Passport
CODE OF CONDUCT:
INACTIVE STATUS: TI 3172006 Encoding 3

O Close this window by o T —
clicking on the red box [3 sescrons /
in the upper right corner of  .cw
the print screen.




Questions???

American
Red Cross

DSHR system




